John D.  Mattacola, MCP

605.929.3823   1705 West 9th Street, Sioux Falls, SD 57104 jmattacola@sio.midco.net
OBJECTIVE

To work in an organization where my professional Information Technology skills and outstanding customer service background will provide valuable input

HIGHLIGHTS
· Experienced technical background with knowledge, skills, motivation, and superior customer service

· Microsoft Certified Professional with 17 years small to large-enterprise field experience
· Experience supporting variety of large-to-small enterprise systems, including Stock Trading Floor

· Passed Windows 2000 Professional Exam (#70-210)

· Utilize personal training tools for timely learning
· Attended Cisco Networking Academy 
· Thrive in busy and diverse environments utilizing perseverance and problem-solving techniques

· Completed successful domain controller upgrades from 2000 server to 2003 server
Build, install, and configure Windows 2000-2003-2008 servers, workstations, and Apple/Macintosh

Strong understanding and functionality of NT4, 2000, XP,2003, Vista, 2008,Windows 7 and a variety of troubleshooting tools

Administrate Active Directory user accounts, printers and MFDs, email, home drives, SecurIDs, VPN, Group Policy, Tablets, computers/servers/racks, small-to-large UPS’s, deployments, sub-netting ,designing networks, Novell GroupWise and Netware, and IBM AS400 i5 series support
Proficient in instantaneous troubleshooting with hardware, MS O/S, various office/financial applications 

Highly-organized, detail-oriented, responsible, able to handle multiple priorities simultaneously

Excellent at maintaining and tracking inventories

Team-building, in roles of team-player, learner, leader, and trainer

Executive Support, remote access support; end-user training via phone, email, in-person

Installation and support for variety of handheld devices

Timely and concise documentation for procedures and installations

Training – have trained more than 100 IT field technicians in various categories: from flashing BIOS, to reorganizing patch rooms to supporting large-scale moves, upgrades, rollouts, and installations

Beta Tester for Windows 98 and Vista for Microsoft, 10+ years for AOL, and currently Server 2008 R2
Proven ability to adapt to early shifts, long days, high pressure and multiple priority deadlines

PROFESSIONAL EXPERIENCE
Kelly IT Services   Sioux Falls, SD
September 2008 to July 2010
   Midwest Coast Transportation / Comcar Industries, Network Administrator
Supporting all Microsoft implementations of server and workstation hardware and software in a national trucking company. Supporting Novell Netware and Groupwise and IBM AS400 i5 series. Support Paperwise Electronic Documentation system. Provide HP, Panasonic, and Sharp Multi-Function Device support. Supported RAIR for transportation industry and RightFax Server.
Front Line Solutions, Inc.   Colorado Springs, CO
February 2007 to August 2007

   Memorial Health System, Information Services, Desktop Support 

Supporting the implementation of hardware and software in the new hospital. Hardware and software installs of PCs, printers, and other medical-type devices. Supported special projects.
TAC Worldwide Companies   Colorado Springs, CO   
March 2006 to January 2007

   PlumChoice Online PC Services

Supporting users and small businesses remotely using Go-To-Assist (Citrix) with a wide array of networking issues.
   Microsoft Global Help Desk
Supporting Microsoft employees and contractors with global networking, secure remote access, internal line of business applications, and password issues in a call center environment. 

TAEUS International Corporation   Colorado Springs, CO
    July 2004 to Sept 2005
   I.T. Specialist

Supported the entire Windows/Macintosh network as the sole technical administrative support personnel onsite consisting of eight servers, 40 workstations, and eight printers. Managed administration of Cisco PIX firewall, Cisco VPN for Macintosh and Windows, Cisco 2600 series router, Linksys routers, and Active Directory in a Windows 2000 server and Windows 2003 server environment. Administrate user accounts, POP3 email, network shares, web sites, domain names, FTP, backups, McAfee Protection Pilot, Macintosh workstations and server, while providing outstanding customer service and support. Completely documented an undocumented network and provided license management. Completed corporate moves and cabling while minimizing impact to the end-user.
VerticalNet, LLC    Palo Alto, CA                                                     Aug 2001 to Jan 2002


   System Administrator

Supported West Coast Division Servers, including the server-heavy Development Department; managed all Windows 2000 workstations and deployments within short timeframe and with limited resources; participated in project planning for Active Directory Migration and created test domains, supported domain reduction, completed user and email migrations; utilized Symantec Ghost Multicast Server for deployments; tested, deployed, and managed Netscreen VPN; acted as liaison for Dell support; supported onsite executives, (VP of Sales, VP of Operations, Lead Project Manager, Lead Developer) by providing friendly, timely, proactive, preventative, and when necessary, disaster recovery services. 

All Systems Go (Professional Computer Services, Inc.) Martinez, CA     May 1996 to Aug 2001

Microsoft Certified Professional, On-Site Technician, Team Lead, Project Planning

Clients and type of technical support included:

Robertson Stephens – 1 1/4 year extended assignment; Trade Floor Technician supporting Traders and Executives unique needs; an intense experience supporting more than 80 applications running across 3 networks with high redundancy; frequent implementation of moves and upgrades; managed a 30KVA UPS requiring daily attention; documented all trade floor procedures. This successful contract allowed 5 more of our employees to also receive contracts.
Delta Dental - Supported executive level staff i.e. CEO, CFO, VPs and Department Heads, working daily trouble tickets, moves, major hardware upgrades; maintained server/network room organization. 
This successful contract quickly allowed 15 more of our employees to receive contracts, solidified a good reputation and allowed the opportunity for future growth in this profitable relationship.

Providian – Responsibility for team-leading large-scale moves with up to 30 workers and also coordinating with union workers to match their schedules.  The successes provided here allowed All Systems Go to maintain a presence on Providian’s outsourcing lists.

American Express – Acted in role as sole on-call and on-site workstation technician in San Francisco office, resolving local issues supporting VPs, Department Heads, and users working under high-pressure deadlines.  

Charles Schwab & Co. - Led and implemented large-scale moves; completed daily trouble tickets at various locations supporting VPs, Department Heads, and users; integral part of NT4 Workstation Rollout and Year 2000 Upgrade Project Teams.
Packeteer - Supported Year 2000 Upgrade Project as related to laptops and desktops; scheduled the International Executives to fit their schedule while they were in town for an end of year meeting.

Roanoke Trade - Upgraded and redeployed computers; upgraded Token Ring network from 4 to 16mb/s       

VISA - Profiled systems for replacement, helped Executives (VP of IT, Lawyers, Department Heads) and users convert files from Mac to PC; tracked serial numbers and other statistics critical to project completion; deployed new workstations and laptops; worked trouble tickets; worked with successful Windows95 rollout project team.
Computer Attic        Redwood City, CA                                                   Apr 1993 to Mar 1996

Computers Sales Rep, Sales Manager, and MAC/PC Demo Manager

Fully involved with all functions of managing a large computer superstore; managed $60K to $120K in personal monthly sales; promoted to Team Leader within 3 months with responsibility for 1-6 sales reps achievements; promoted to Retail Manager within 7 months of hire.  Managed opening and closing of the store, interviewing, appraisals; turned negative customer issues into positive solutions; led crew of 20+ sales reps supporting the corporate division of the company; assisted the service department, and ensured timely returns of defective product; assisted manufacturer representatives in setting up demo product and training; completed multiple software installations of Microsoft Office and many other software products, networking of Macintosh and PCs, displays of monitors, displays of laptop computers, speaker stations, organization of all packaged product. Provided telephone support, stocked merchandise, acquired specification sheets, and maintained cutting-edge knowledge for the customer.

1978 to 1993
Worked in the restaurant industry providing services from Dishwasher to Kitchen Manager, Prime Rib Chef, Fresh Fish Chef, and a costumed waiter singing at tables.

INTERESTS

Computer games, troubleshooting computer hardware and software, building computers, upgrading/ fixing computers; a test computer lab maintained at home replicates the Enterprise consisting of an enclosed rack, a rack mounted 1500 UPS, and a 24-port switch, a firewall, Cable Internet, Windows 2003 domain, 5 servers, 10 workstations, 2 network printers, scanner, and 1000GB of storage that can be backed up efficiently. Other interests include automotive work, motorcycles, swimming pools, house repair, and yard work.
EDUCATION

2003-2008 - Colorado Technical University, Colorado Springs, CO
Bachelor of Science Information Technology (BSIT) 3.97 GPA, Summa Cum Laude honors
Associates of Science Information Technology (ASIT), Highest Honors
2002-2003 - Cisco Networking Academy - San Mateo County, CA Occupational Program
Completed 2 of 4 sessions - until class was cancelled by the county
2001 - New Horizons - Walnut Creek and San Francisco, CA 
Microsoft Official Courses 1560, 2151, & 2152, Updating Support Skills from WIN NT4 to WIN 2000, WIN 2000 Networking & OS Essentials, and WIN 2000 Server & Professional

1995 to 1999 - InfoTech, Fred Pryor
IT technical and mid-management seminars 
1991 to 1993 - College of San Mateo, Campus Drive, San Mateo, CA

Major: Mathematics    Minor:  Computer Science    

1982 to 1984 - Minneapolis Technical Institute, Minneapolis, MN
Major:  Motorcycle Repair   

1981 - Minnetonka High School, Minnetonka, MN
PROFICIENCIES
Operating Systems – Windows 2008 Server R2, Windows Vista Enterprise, Windows 2003 Enterprise and Standard Server, Windows 7, Windows 2000 Server & Professional, Windows XP Home and Professional, Windows NT4, Windows ME, Windows 98 & 95, Windows 3.xx, DOS 5 and 6.xx, Macintosh Operating Systems 6.xx, 7.xx, 8.xx, 9.xx, 10.xx
Backup Software - ArcServe, Colorado Backup, MS Backup, Onstream Echo, Veritas Backup, Retrospect Enterprise and Personal Editions
Financial/Trading Software - Archipelago, Autex, Backweb, Blackberry, Bloomberg, Brass, Bridge Station, Broker Select, Carr Futures, CRD, Equity Trading System (Middle Office, Order Management, Risk Management), Imagine, Instinet, Lava, Market Look, Market QA, NASDAQ II, NASDAQ Tools, OCS, P&L Link, Palm Pilot, RASS Suite-McLagen, Reuters, SecurID, SynTicket, Triad, VFS, Vista Plus, et al

Network Protocols/Software - TCP/IP for Windows95, 98, NT4, 2000, ME, XP, Windows for Workgroups, IPX Networks, Token Ring Networks, FTP configuration, Cisco Routing, Remote Desktop Services.
Utilities/Anti-Virus – Trend Micro Server Protect, McAfee Protection Pilot (client and server), Norton/Symantec (client and server) Antivirus and Systemworks, Panda, Central Point Utilities, MMC, Active Directory, Terminal Server, Remote Desktop Connection and Remote Assistance

Fax/Modem/Browsers/Messenger Software - Quick Link II, WinFax Pro and Lite, Crosstalk Communicator, ProComm Plus, Terminal/HyperTerminal, CompuServe, PC Anywhere, Net Soft Elite, Internet Explorer, Netscape, America On-Line, AIM

Help Desk Software – Web-based, Remedy & Outlook Tasks, Lotus Notes
Sound Cards/Software - Creative Labs SoundBlaster PCI128, LIVE!, AWE32, 16-bit, 8-bit, Media Vision Pro Audio Studio, Turtle Beach, Many OEM and OnBoard versions

Word Processors/ Spreadsheets/ Database/ Email - WordPerfect for DOS and Windows, Microsoft Office for Windows (16-bit, 95, 97, 2000, XP, 2003, 2007) and Macintosh (98, v.X, 2004), Lotus 123 for DOS and Windows, Lotus Notes, FileMaker Pro/Server/Developer, Web Mails, Outlook & Exchange/IIS/SQL.

Programming Languages - C++ Visual Studio, Turbo Pascal 7, complex batch files for virtual trader moves, Cisco IOS

Hardware – Acer, Apple, Asante, Asus, Averatec, Compaq, Dell, Dlink, Gateway, HP, IBM, Linksys, Macintosh, NetGear, Panasonic, Sharp, Sony, Tatung, Tektronics/Xerox, ViewSonic, and Clones in the forms of desktops, laptops, printers, routers, and servers

Imaging Software – Seagate/Maxtor cloning software, Symantec Ghost Enterprise, Altiris, RIS now known as Business Desktop Deployment for Vista and Windows Deployment Services in Server 2008.
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