John D. Mattacola, MCP

1705 West 9th Street, Sioux Falls, SD 57104
(605) 521.8137
 john@jmattacola.us
OBJECTIVE

To be the best Information Technology Administrator in town
SUMMARY OF SKILLS

· Superior Customer Service Skills
· Build, install, and configure Windows 2000-2003-2008 servers, workstations, and Apple/Macintosh

· Strong understanding and functionality of Windows 2000, XP, Server 2003, Vista, Server 2008 R2, Windows 7 and troubleshooting tools

· Administrate Active Directory user accounts, printers and MFDs, email, home drives, Group Policy, Tablets, SecurIDs, VPN, computers/servers/racks, small-to-large UPS’s, deployments, sub-netting, designing networks, Novell Groupwise, Paperwise, and IBM AS400 i5 series support.
· Proficient in instantaneous troubleshooting w/ hardware, MS O/S, various office/financial applications 

· Experienced technical background with knowledge, skills, and motivation

· Experience supporting Stock Trading Floor

· Beta Tester of Windows 98 and Vista for Microsoft, currently using and testing functions of Server 2008, 10 years testing for AOL

RELEVANT TRAINING AND CERTIFICATIONS
· Bachelor of Science - Information Technology (BSIT) Colorado Technical University, Colorado Springs, CO, 2008
· Microsoft Certified Professional with 17 years small to large enterprise field experience 

· Successfully passed Windows 2000 Professional Exam (#70-210)

· Completed successful domain controller upgrades from 2000 server to 2003 server

· Successful completion of Microsoft Official Courses 1560-Updating Support Skills from WIN NT4 to WIN 2000, 2151-WIN 2000 Networking & OS Essentials, & 2152-WIN 2000 Server & Professional 
· Attended Cisco Networking Academy

· Trainer–have trained more than 100 IT field technicians in various categories: from flashing BIOS, to reorganizing patch rooms to supporting large-scale moves, upgrades, rollouts, and installations

EMPLOYMENT HISTORY


Network Administrator, Microsoft Support, Midwest Coast Transportation / Comcar Industries

Kelly IT Services

Sioux Falls, SD
9/2008 – 7/2010

Information Services, Desktop Support, Memorial Health System 


Front Line Solutions

Colorado Springs, CO
2/2007 - 8/2007


Microsoft Global Help Desk 

TAC Worldwide Companies   
Colorado Springs, CO   
3/2006 - 1/2007


Information Technology Specialist

TAEUS International Corporation   
Colorado Springs, CO
7/2004 - 9/2005

System Administrator
VerticalNet, LLC
 

Palo Alto, CA          
 
8/2001 - 1/2002

On-site Technical, Team Lead, Project Planning

All Systems Go (Professional Computer Services, Inc.)



 Martinez, CA     
5/1996 - 8/2001
Computers Sales Rep, Demo Manager, Sales Manager, Store Manager 

Computer Attic SuperCenter

Redwood City, CA  

4/1993 - 3/1996
