SERVICES OFFERED: c OMPUTER

®* COMPUTER SET-UP

®* WIRELESS NETWORKING PLEASE GLIP DUT D D ETD R

AND SAVE OF SIOUX FALLS
FOR FUTURE

®* EMAIL SET-UP

* COMPUTER HOOK-UP e ]
Specializing in Microsoft® Windows®

* COMPUTER TUNE-UP EMERGENCIES Serving the Sioux Falls Area

* PRINTER SET-UP o

* PRINTER TROUBLESHOOTING o Techuical

* HARDWARE INSTALLATION o Finst Aid pon
Sutall Business asd

* HARDWARE REPAIR O Home PCs!

* DATA BACK-UP

* DATA RECOVERY

* SOFTWARE INSTALL & SET-UP

* TECHNOLOGY CONSULTATION  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

[ ]
TRAINING CoOMPUTER DOCTOR

®* VIRUS & SPYWARE REMOVAL OF SIOUX FALLS

Specializing in Microsoft Windows®
Serving the Sioux Falls Area

JOHN MATTACOLA
605.521.8137
JOHN@UJUMATTACOLA.US

P REFAIR | SUPPORT | TRAINING

REPAIR | SUPPORT | TRAINING




3 G0O0OD REASONS
TO CALL
“THE DOCTOR”

EXCELLENT

CUSTOMER SERVICGCE.

You can expect Computer Doctor of
Sioux Falls to take the time necessary in
order to make an accurate diagnosis of
your issues and/or needs. If you would
like training on the many Microsoft®
products that Computer Doctor
supports, you can expect concise,
thorough instructions delivered in a
professional manner.

e EASY ON THE BUDGET.
Computer Doctor of Sioux Falls
offers high quality service while
keeping your budget in mind.
Computer Doctor of Sioux Falls
charges simply by the hour or job.
No upfront fees; no hidden charges.

9 | MAKE HOUSECALLS.
No need to disconnect. Computer
Doctor of Sioux Falls can work on-site
or off-site. No extra charge.*

JOHN MATTACOLA
605.521.8137

* Unless your home or business is outside of Sioux Falls, in
which case mileage charges will apply. Ask for details.

CLIENT REVIEWS ...

‘ It is with pleasure that I recommend John Mattacola of “Computer Doctor of Sioux Falls”. John has on
several occasions worked on my computer equipment. He is straight forward and gets to the problem in a
reasonable amount of time. I feel that he is honest and has been a pleasure to work with. ,
He is my first go-to person when my computer problems get beyond my ability.
Lee, Sioux Falls, SD

‘ John Mattacola has been assisting me with all my computer needs since 2004. He installed a Dell® computer for
me, and has been helping me with many, many projects due to his ability to remotely connect with my computer.
He is still assisting me via CrossLoop® software to this day. His professionalism and knowledge of assisting
someone like myself, who is not computer savvy, is very much appreciated. John is always patient and profes- ’ ,
sional, and he teaches me while fixing my computer as well as replacing and updating my computer. I always
appreciate his professional attitude and manner.

14

The Computer Doctor can help you repair, fix, and/or mend anything to do with your PC/Laptop. He is
quite thorough. The Computer Doctor does not stop there. He will work to ensure you are managing your , ,
system in the most effective, secure manner. Your expectations will be exceeded.

‘ ‘ John, with Computer Doctor of Sioux Falls, is very attentive to the needs of our networking, printer and comput-
er issues. To date John has adhered to providing prompt, accurate and excellent service. His knowledge and tips have
provided us with the capability to improve our communications, not only between us, but with our customers as well.

Suzanne, San Francisco, CA

Gary, San Francisco, CA

Additionally, Computer Doctor of Sioux Falls has made a positive impression on the staff. He is quick to offer ideas

and solutions that increase our productivity plus save us time and money. We will continue to use the Computer

Doctor of Sioux Falls and would recommend that you do as well. , ,
Troy, West Fargo, ND

THE DOCTOR’S CREDENTIALS ...

“I have 20 years in the Information Technology industry working with and supporting clients
in small to large companies as well as residential customers. Along with my vast Microsoft®
Windows® knowledge, I have been supporting Apple®/Macintosh® computers as well.

I have solved a wide variety of computer problems over the years and I can solve your
computer problems too! I truly enjoy working with people and assisting them with their
growth potential, as well as the challenges, that technology can present.”

John Mattacola, Computer Doctor of Sioux Falls

IN MANY CASES, THERE’S NO NEED FOR AN OFFICE VISIT.
Take the pain out of technology issues with Computer Doctor of Sioux Falls’
remote support. In many cases, “The Doctor” can quickly take over your computer
remotely and correct the problem while you sit back and watch the procedure.



